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In the third millennium, cities have of a great potential as the engine of Receive Date: 07 June 2023

Social growth and development. Urban management, therefore, should =~ Revise Date: 22 February 2024
. G . Accept Date: 02 July 2023

pay attention to its internal structures and processes to achieve

sustainable development In Iran, rapid population growth -with 70% of

urban population- and misallocation of resources and facilities on the one Keywords:
hand, and financial self-sufficiency of the municipalities on the other NDEA
hand, has broached more than ever a need for assessment of performance DEA

in order to improve and promote management. Considering the role of efficiency
municipalities in organization of urban management, it is necessary to use performance evaluation
scientific methods for improvement and promotion of urban management Municipality
in different economical, social and environmental fields and in line with

urban sustainable development. In this research, the goal is assessment of

performance in Karaj Municipality and Deputies then rank ranking them.

Therefore, a model of Network Dara Envelopment Analysis (NDEA)

technique has been used to assess the efficiency of municipalities

according to internal structures. The results of the model after collecting

the data by considering five input and 12 output variables illustrated that

in 2014, more municipalities were efficient. Furthermore, district 5 in

2014, district 4 in 2015, and districts 1, 4 and 5 in 2016 were efficient.

The municipalities of districts 4, 8, 11 and 12 have achieved the best

performance in the technical and civil depute during these years.
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